North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Residential Care Assistant?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

Our role is to assist in an
individual's life so they are
able to manage life in

the community.

We help individuals with:

-building healthy social relationships

-developing and maintaining skills
within activities of daily living

- money management

- meal preparation

- house cleaning

- personal physical and mental health

- community-based activities

- vocational development though
coaching modeling and hands-on
assistance when needed.
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The Down Side of the Job

Having to come stay over or
come in early when you have
personal commitments due to
unforeseen events.

Having to work holidays and weekends

Can be physically and mentally
draining at times

Meetings that take me away
from direct care

Direct caregiver shortages
sometimes leads to minimal staffing

Having to transport member in winter
weather conditions.

Nuts & Bolts of the Job

NCHC Residential Services
provides members with24/7 support.
Primary shift, days, and hours
worked are based on the specific position
offered and accepted and will be defined in your
offer letter. Your personal schedule will depend
on the position offered and accepted. The

residential program has a dedicated scheduler.

* General Day shift positions start between
5:30AM and 8AM and end between 1:30PM
and 3PM.

» General PM shift position starts between
1:30PM and 4PM and ends between 8PM and
11PM

* General Night Shift position starts between
10PM and 11PM and ends between 6AM and
8:30AM

All positions have a every other weekend and
every other holiday requirement.

Dress code: Employee may choose between
scrubs or business casual for clothing and
should have comfortable closed-toe shoes.
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Technology Use

Required to use an electronic-
based medical records and will re
the direct training needed to function
within the program effectively.

Use a computer-based time system to
clock in and out as well as to submit
vacation, and access time cards.

Orientation, Onboarding & Training

All employees receive general
orientation their first week.

00
The following week is spent in classroom training M
for the position. Upon completion you will be
certified and added to the state registry for Medication
Administration, Fire Safety, First Aid and Choking. Training
on target population serviced, Crisis Prevention, Electronic
Medical Record, Occurrence Reporting, Documentation,
basic patient care, Facility Vehicles, and tour all of the
residential locations —meeting state requirements for working
as a PCW in a state licensed CBRF. Up to 1 month training
on the floor at primary location alongside an experienced
senior staff.

Lives Enriched and Fulfilled.

Enriching and Ful g Lives
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We believe that adults with

developmental disabilities, @
mental iliness, addiction

issues or physical disabilities can reach
their full potential. Every day we work
with individuals to help them assert as
much control over their lives as possible
providing them with diverse
opportunities that help them structure
their daily life.

As a residential care assistant you
become part of a family. You get to see
members grow find value and
excitement in their achievements and
are a support in times of challenges.

Their is nothing greater than seeing an
individual achieve that small milestone
and feeling that success in their
excitement that they look forward to
share with vou.
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The Upside of the Job

Flexible scheduling

The individuals we work with
show so much love, gratitude. You
receive a lot of it back from them.

Employee benefits

Variety of tasks such as going out in
the community and doing activities that
are not offered in many other
employers

Being able to be outside in nice
weather and participate in community
events

Team atmosphere
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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